
df]afOn÷j]a a}+ls·sf] cfj]bg kmf/d

Mobile/ Web Banking Application Form

To,

The Branch Manager ->L zfvf k|aGws Ho",
Kamana Sewa Bikas Bank Ltd. -sfdgf ;]jf ljsf; a}+s ln=_

Branch-zfvf_

Dear Sir/Madam-dxf]bo_,

I/We hereby apply for Kamana Sewa Bikas Bank Ltd (KSBBL) Mobile /Web Banking facility to my/our following account(s). I/We agree to comply 
with the terms and conditions and further agree to bound by amendments thereof to be made by the bank from time to time pertaining such 
facilities. 

d÷xfdL d]/f]÷xfd|f] lgDg lnlvt vftfx?df sfdgf ;]jf ljsf; a}+s ln sf] Dff]AffOn÷j]a–a}+++lsª ;'ljwf pknAw u/fO{ lbg'x'g cg'/f]w ub{5'÷ub{5f}+ . d÷xfdL o; 
;'ljwf;Fu ;DalGwt zt{ aGb]hx? tyf ;f]df a}+sn] ;do ;dodf ug]{ ;+zf]wgx? ;d]t kfngf ug{ d~h'/ ub{5'÷ub{5f}+ .

Account details -vftfsf] ljj/0f_
-vftfjfnfsf] gfd_

Account Number -vftf gDa/_

Email -O{d]n_

Mobile Number (Mandatory) df]afOn gDa/ -clgjfo{_

Services -;]jfx?_
Inquiry and Alert -;f]wk'5 / ;'rgf_ Transaction and Alert -sf/f]jf/ / ;'rgf_

Account/s to be Linked-ln+s ug'{kg]{ vftf/x?_

S.N.
-qm=;=_

Account Number
-vftf gDa/_

Account Type
-vftfsf] k|sf/_

Primary or Secondary
-k|fylds jf j}slNks_

I/We hereby confirm that I/We am/are fully capable of using mobile/web banking services and declare that the information provided above is 
true and correct. In case of misrepresentation and/or the information provided is false, I/we accept the full responsibility of all consequences. 
I/We also authorize to debit my account for this subscription and other applicable fees, if any. 
d÷xfdL df]afOn÷j]a a}+ls· ;]jf k|of]u ug{ k"0f{ ?kdf ;Ifd ePsf] / dfly pknAw u/fO{Psf ;Dk"0f{ ljj/0fx? 7Ls / ;fFrf] ePsf] 3f]if0ff ub{5'÷ub{5f}+ . olb 
pknAw u/fOPsf ;"rgf unt jf em'7f 7xl/Pdf ;f] af6 l;lh{t bfloTj ;d]t axg ug]{ 5'÷5f}+ . o; a}+ls· ;'ljwf jfkt nfUg] z"Ns tyf cGo cfjZos z"Ns 
;d]t d]/f]÷xfd|f] dfly plNnlvt vftfaf6 s6f}tL ug{ a}+snfO{ clwsf/ k|bfg ub{5'÷ub{5f}+ . 

Applicant Signature (s)
-cfj]bssf] b:tvt_

...............................................................................................................................................................................................................................................................................................................................

FOR OFFICIAL USE ONLY

Customer ID -u|fxs kl/ro g+_M

Verified and Entered By:

Name

Employee ID

Designation

Signature

Approved By:

Name

Employee ID

Designation

Signature

Date: D D M M Y Y Y Y

Date:
ldltM D D M M Y Y Y Y

Accountholder’s Name



zt{ tyf aGb]hx?M

o; ;Demf}tfdf plNnlvt zt{ tyf aGb]hx? o; ;]jfsf cleGg c+usf] ?kdf /xg]5g\ . pQm zt{ tyf aGb]hx? nufot u|fxsn] vftf vf]Ng] qmddf a}+sdf      
a'emfPsf] cfj]bg kmf/ddf plNnlvt ;Dk"0f{ zt{ tyf aGb]hx? / a}+sn] u|fxsnfO{ ;'ljwf pknAw u/fpg] qmddf s'g} ;]jf k|bfos;Fu d~h'/ u/]sf cGo zt{ tyf 
aGb]hx? ;d]t kfngf ug{ u|fxs d~h'/ ub{5 . o; ;Demf}tfdf plNnlvt zt{ tyf aGb]hx? u|fxsn] a}+saf6 pkef]u u/]sf jf eljiodf pkef]u ug]{ cGo s'g} 
klg ;]jf tyf ;'ljwfx?;Fu ;DalGwt cGo zt{ tyf aGb]hx? cg's"n x'g]5g\ .
of] ;'ljwf pkof]u ug{ rfxg] u|fxs a}+ssf] vftfjfnf x'g' kg]{5 . u|fxs cfkm\gf] a}+s vftfsf] Psn vftf ;+rfns x'g' kg]{5 jf kmd{ jf ;++:yfut vftfjfnfsf] 
xsdf vftf ;+rfng ug{ clVtof/k|fKt JolQm x'g' kg]{5 . ;+o'Qm vftfsf] xsdf u|fxsnfO{ csf]{ vftfjfnf-x?_ af6 ;'ljwf k|of]u ug{] clVtof/L ;lxtsf] lnlvt 
d~h'/L k|fKt x'g' kg]{5 . ;+o'Qm vftfsf] ;Gbe{df pQm ;]jfsf] k|of]usf] dfWodaf6 x'g] ;a} jf s'g} klg sf/f]af/x?sf] nflu k"0f{ ?kdf ;+o'Qm vftfjfnf-x?_ 
aGwgsf/L x'g]5g\ . ;+o'Qm vftfsf] xsdf k|To]s ;+o'Qm vftfjfnfx?n] cfj]bgsf] ;fy a}+s ;dIf ;'ljwfsf] k|of]usf] 
sf/0fn]   pTkGg x'g] s'g} klg bfloTj pk/ k|To]s ;+o'Qm vftfjfnfx? Psn / ;+o'Qm ?kdf ;d]t pQ/bfoL x'g] s'/fdf d~h'/L 
JoQm ub{5g\ . sDkgLsf] xsdf ;'ljwf k|of]usf] nflu lgodk"j{s :jLs[t ePsf] clVtof/gfdf a}+s ;dIf k]z ug'{ kg]{5 .
Uf|fxsn] plNnlvt ;'ljwf k|of]u ug]{ ;Gbe{df a}+snfO{ k|bfg u/]sf ;Dk"0f{ hfgsf/Lx? ;To, ;fFrf], k"0f{, ;fGble{s / 
cBfjlws /x]sf] 3f]if0ff ub{5 . plNnlvt df]afOn gDa/ / Od]n 7]ufgfdf a}+sn] df]afOn÷j]a a}+ls· ;'ljwfsf] nflu nuOg kf;j8{ tyf     
sf/f]af/sf] nflu k6s] kf;j8{ tyf lkg k7fpg] ljifod u|fxs hfgsf/ 5’ . df]afOn g+= /÷jf Od]nsf] kf;j8{ rf]/L eP/, x/fP/ jf cGo   
nfk/jfxLsf] sf/0fn] df]afOn÷j]a a}+ls·sf] lkg b'?kof]u eO{ eljiodf x'g;Sg] s'g} klg df]afOn /÷jf j]a a}+ls· s/f]af/sf] nflu a}+s hjfkmb]xL x'g] 5}g .   
a}+sn] lng] ;]jf z"Ns, k|zf;lgs z"Ns, gjLs/0f jfktsf] z"Ns, lkg–l/;]6 nufotsf o; ;]jf;Fu ;DalGwt z"Nsx? Standard Tariff of Charges 
(STC) df ;do ;dodf lgwf{/0f u/L k|sflzt u/] adf]lhd x'g]5 .
u|fxsn] k|of]ustf{sf] gfd / ;DalGwt kf;jf8{ /÷jf lkg uf]Ko /fVg' kg]{5 . h'g;'s} kl/l:yltdf cfkm\gf] k|of]ustf{sf] gfd / ;DalGwt kf;jf8{ /÷jf lkg c?           
s;}nfO{ hfgsf/L u/fpg kfpg] 5}g .
df]afOn÷j]a a}+ls· ;'ljwf cGtu{t a}+sn] ;Dej eP;Dd ;Dk"0f{ ;]jfx? pknAw u/fpg k|oTg ug]{5 . t/, u|fxsnfO{ ;do ;dodf k|bfg ug{ ;lsg] ;]jfx? 
jf lagf s'g} sf/0f b;f{O pQm ;]jfx?df s'g} kl/jt{g jf km]/jbn ug]{ ;DaGwdf a}+sn] k"0f{ ?kdf cfkm\gf] :jljj]ssf] cfwf/df lg0f{o ug]{5 . a}+ssf] clen]vdf 
k|ljli6 ePsf] u|fxssf] k|of]ustf{ gfd / kf;j8{sf] k|of]u ul/ s;}n] u/]sf] s'g} / ;Dk"0f{ lgb]{zgx? u|fxsn] g} a}+sdf k7fPsf] eGg] dflgg] 5 / pQm ;'ljwf                
k|of]u ug]{ JolQm u|fxs gePsf] kfOPdf ;d]t ;f]af6 s'g} gf]S;fgL ePdf jf uf]kgLotf e+u ePdf jf cGo s'g} bfloTjsf ;DaGwdf a}+s pQ/bfoL x'g] 5}g . a}+ssf] 
k|0ffnLåf/f k|of]ustf{ / j}w kf;j8{sf] kl/If0fåf/f u|fxssf] cflwsfl/stf k'li6 ePkZrft dfq u|fxssf] lgb]{zgx?sf] kfngf x'g]5g\ . ;do ;dodf pQm kl/If0f 
k|lqmofdf a}+sn] kl/jt{g ug{ ;Sg]5 / To:tf] kl/jt{gnfO{ u|fxsn] :jLsf/ u/]sf] dflgg] 5 . ;'ljwf aGb jf /2 geP;Dd u|fxsn] df]afOn÷j]a a}+ls· ;'ljwfsf] 
k|of]u dfkm{t u/]sf] a}+ls· tyf cGo sf/f]af/x?sf] sfof{Gjogsf] nflu u|fxsn] cfkm\gf] vftfsf] k|of]u ug{ a}+snfO{ lagfzt{ / k"0f{?kdf clVtof/L k|bfg ub{5 . 
u|fxssf] cg'/f]w :jLsf/÷sfof{Gjog ug{sf] nflu cfjZos ePdf vftf ;DaGwL hfgsf/Lx? t];|f] kIfnfO{ k|bfg ug{ ;d]t u|fxsn] a}+snfO{ clwsf/ k|bfg ub{5 .
a}+sn] Od]n, P;PdP;, df]afOn a}+ls· Pk jf cGo pko'Qm dfWodaf6 s'g} lgb]{zg k|fKt ePsf] /÷jf s'g} sf/f]af/ ;DkGg ul/Psf] ;Dk'li6 jf ;"rgf pknAw            
u/fpg]5 . o:tf] ;Dk'li6 jf ;"rgf k|;f/0f x'g] lalQs} u|fxsn] k|fKt u/]sf] dflgg] 5 / o:tf ;Dk'li6 jf ;"rgfx? x]g]{ st{Jo u|fxssf] x'g]5 . ;fy} o:t} vfnsf 
cGo ;Dk'li6 jf ;"rgf k|fKt x'g] ;dofjlw leq ;Dk'li6 jf ;"rgf k|fKt gePdf ;f] ;DaGwdf a}+s;Fu ;f]wk'5 ug'{{kg]{ st{Jo ;DalGwt u|fxssf] x'g]5 .
k|of]ustf{sf] gfd /÷jf kf;j8{÷lkg, s'g} cGo JolQmsf ;fd' cglws[t v'nf;f ePdf, eljtJo jf nfk/afxL ePdf / To;af6 x'g] cglws[t k|of]u jf sf/f]af/sf 
nflu u|fxs k"0f{ ?kdf lhDd]jf/ x'g]5 . 
tn plNnlvt cj:yfdf a}+sn] tTsfn ;]jf :jtM cGTo ePsf] dfgL k|of]ustf{ dfly k|ltaGw nufpg ;Sg]5 M

tf]lsPsf] vftf aGb ul/Pdf,
k|of]ustf{sf] lgwg ePdf,
tf]lsPsf] vftf ;~rfnfg ug]{ k|of]ustf{sf] clVtof/L ;dfKt ePdf,
k|of]ustf{ a}+ssf] u|fxs g/x]df,
u|fxs jf k|of]ustf{ sfnf];"rLdf k/]df /÷jf shf{ jf cGo bfloTj ltg{ a'emfpg g;s]df,
;do ;dodf tf]lsP adf]lhd u|fxs jf k|of]ustf{n] Go"gtd df}Hbft sfod /fVg g;s]df,
u|fxsn] ;'ljwf aGb ug]]{ cg'/f]w u/]df,
u|fxs jf k|of]ustf{ x\oflsª, lkmlzª tyf cGo ;fOa/hGo ck/fwdf ;+nUg ePsf] e]l6Pdf jf ;f]sf] z+sf nfu]df,
olb s'g} klg lgofds lgsfon] sf/f]jf/ /f]Ssf /fVg cfb]z lbPdf .

a}+sn] k|bfg ul//x]sf] ;]jfsf] ;DaGwdf, ;]jfsf] k|of]u ubf{ ;'/lIft / hf]lvd /lxt sfd ug{ tyf u|fxssf] lgb]{zg adf]lhd s'g} sfo{ ubf{ jf gubf{ jf sfd ug{ 
c:jLsf/ ubf{sf] kl/0ffd:j?k a}+sjf6 jf a}+ssf] lj?2df ePsf ;j} sf/jfxLx?, bfjLx?, ;'g'jfOx?, xfgL gf]S;fgL, vr{, z'Ns tyf nfut jf h];'s} ePklg a}+sn] 
ltg{ Joxf]g{ jf s]lx ;do /fVg'kg]{ nufotsf ;d:of a]xf]g'{kg]{ cj:yf ;[hgf ePdf ;f]sf] ;f]wegf{ ug{ u|fxs d~h'/ ub{5 .
of] ;]jfsf] cjlw Ps jif{sf] nflu x'g]5 / To; kZrft ;f] ;'ljwf :jtM gjLs/0f x'g]5 . olb u|fxsn] ;'ljwf lng grfx]sf] v08df u|fxsn] a}+snfO{ lnlvt             
lgb]{zg cyjf a}+sn] df]afOn a}+ls· ;]jf ;dfKt x'g nfu]sf] hfgsf/L u/fPsf] SMS sf] lgb]{zg cg';f/ u|fxsn] cfgf] btf{ ul/Psf] df]afOn gDa/ af6 SMS 
dfkm{t hfgsf/L u/fpg' kg]{5 .
s'g} klg vftf jf sf/f]af/x?sf] ;DaGwdf cgnfO{g dfkm{t pknAw u/fO{Psf hfgsf/Lx? s]jn ;f+s]lts k|of]hgsf nflu dfq x'g]5g\ . To;/L cgnfO{g dfkm{t 
pknAw u/fO{Psf hfgsf/Lx? / a}+ssf] clen]vdf /x]sf] hfgsf/Ldf s'g} km/s kg{ uPdf a}+ssf] clen]vdf /x]sf] hfgsf/L cflwsfl/s / k|dfl0fs dflgg]5 . 
Xoflsª tyf lkmlzª h:tf s'g} klg ;fO{a/ ck/fwx?sf] ;DaGwdf / s'g} klg cj}w tyf unt tl/sfsf] k|of]uaf6 ul/Psf cglws[t sf/f]af/x?sf] ;DaGwdf 
;d]t a}+s lhDd]af/ x'g]5}g . a}+snfO{ o; k|sf/sf] ;]jf k|bfg ug]{ ;DaGwdf ;do ;dodf cfjZos kg]{ yk hfgsf/Lx? k|bfg ug{ u|fxs ;b}j d~h'/ ub{5 .
?6 ul/Psf] (Android), h]n a|]s ul/Psf] (iOS) jf o:tf s'g} klg k|sf/n] kl/dflh{t ul/Psf pks/0fx¿, h;n] pks/0f jf a}+lsª PlKns];gsf] ;'/Iffdf c;/ 
k'¥ofpF5, To;tf pks/0fdf df]afOn a}+ls· kx'Fr lgif]w ul/g]5 .
u|fxsn] df]afOn a}+lsª ;]jf l;wf / ckl/jlt{t OG6/g]6 h8fgdfkm{t dfq k|of]u ug'{kg]{5 . Virtual Private Network (VPN) jf o;;Fu ldNbf]h'Nbf] pks/0f 
dfkm{t ;]jfdf kx'Fr ug{ vf]lhPdf, t'?Gt} kx'Frdf k|ltaGw nufOg]5 .
u|fxsnfO{ k"j{ hfgsf/L lbO{ jf glbO{ s'g} klg ;dodf s'g} klg zt{ tyf jGb]hx?df kl/jt{g ug]{ jf yk ug]{ k"0f{ :jljj]sLo clwsf/ a}+sdf ;'/lIft /x]sf] 5 . 
To;/L kl/jt{g jf yk ul/Psf] zt{ jGb]hx? tTsfn nfu" x'g]5g\ / u|fxssf] nflu jfWosf/L x'g]5 .
oL ;]jf, zt{ tyf aGb]hx? g]kfnsf] k|rlnt P]g, sfg'g cg';f/ lgoldt / kl/eflift x'g] 5g\ . a}+s tyf u|fxsx?n] g]kfnsf cbfntx?sf] lg/k]If If]qflwsf/nfO{ 
:jLsf/ ub{5g\ .
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______________
Authorized Signature
-cflwsfl/s b:tvt_


